Maintenance requests

According to the tenancy agreement it is the tenants’ responsibility to inform the
agent/landlord of any defect or maintenance required as soon as possible

Any damage caused by not informing the agent/landlord as soon as the defect is noticed will
be the responsibility of the tenant

For urgent maintenance please directly contact the trades’ people listed on the useful
contacts page

https://www.kingstonlettings.com/useful-contacts.html

Should the tenant wish to request a non-urgent maintenance then please complete this form
and click send

https://www.kingstonlettings.com/maintenance-request.html
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